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in an interview to Electrical Line

Prok Devices adheres to stringent national and international 
safety standards to ensure the reliability, safety, and 
regulatory compliance of its electrical equipment

says Mr. Shivaram HK
Managing Director - Prok Devices Pvt Ltd

InterviewInterview

Q-1. What advancements 
has Prok Devices made in 
your microcontroller-based 
protection relays to enhance 
t h e i r  r e l i a b i l i t y  a n d  
performance compared to 
traditional models?
Ans.  Prok Devices has 
significantly enhanced the 
reliability and performance of  
our microcontroller-based 
protection relays compared to 
t r a d i t i o n a l  m o d e l s  b y  
integrating advanced digital 
processing, adaptive protection 
algorithms, and real-time 
monitoring capabilities. Our 
relays feature high-speed fault 
detect ion and isolat ion,  
ensuring minimal system 
downtime and improved grid 
stability.
 To  f u r t h e r  e n h a n c e  
p e r f o r m a n c e ,  we  h ave  
incorporated IEC 61850 
compliance, enabling seamless 
c o m m u n i c a t i o n  a n d  
interoperability with modern 
smart grids. Additionally, our 
relays include IoT-enabled 
diagnostics and predictive 
maintenance features, allowing 
users to monitor system health 
remotely and address potential 
issues before failures occur. 
With enhanced immunity to 
e l e c t r i c a l  n o i s e ,  w i d e r  
operating temperature ranges, 
and energy-efficient designs, 
our microcontroller-based 
relays offer superior precision, 
adaptability, and long-term 
reliability, making them an ideal 
choice for evolving power 
system demands.

Q-2. How does Prok Devices 
ensure compliance with 
b o t h  n a t i o n a l  a n d  
i n t e r n a t i o n a l  s a f e t y  
standards for its electrical 
equipment?

grids.
 We are also advancing AI-
driven predictive maintenance 
and IoT-enabled diagnostics, 
allowing real-time system 
hea l t h  mon i to r i ng  and  
proactive fault prevention. 
Additionally, we are working on 
energy-efficient relays with 
lower power consumption, 
aligning with sustainability 
goals while maintaining high-
performance standards.
 To cater to diverse industry 
needs, we are designing 
sca lab le ,  modula r  re l ay  
so lu t ions  w i th  f l ex ib l e  
configurat ions,  ensur ing 
adaptability across different 
vo l t a g e  a n d  f r e q u e n c y  
r e q u i r e m e n t s.  T h r o u g h  
continuous R&D, strategic 
partnerships, and integration 
of  emerging technologies, 
Prok Devices is committed to 
shaping the future of  smart, 
secure, and highly reliable 
power protection solutions.

Ans. Prok Devices adheres to 
s t r i n g e n t  n a t i o n a l  a n d  
international safety standards 
to ensure the reliability, safety, 
and regulatory compliance of  
its electrical equipment. Our 
products meet IEC, IEEE, IS, 
and ANSI standards, ensuring 
they  a l i gn  w i th  g loba l  
b enchmark s  fo r  power  
protection and control systems.
 We achieve compliance 
through rigorous design 
validation, extensive testing, 
and certification processes. 
Each product undergoes type 
testing, routine testing, and 
environmental stress testing to 
verify its performance under 
various operating conditions. 
Additionally, we ensure RoHS 
compliance by eliminating 
hazardous materials, enhancing 
the sustainability and safety of  
our devices.
 P r o k  D e v i c e s  a l s o  
i n t e g r a t e s  I E C  6 1 8 5 0 -
compliant communication 
p r o t o c o l s  t o  e n h a n c e  
interoperability and security 
within smart grid networks. 
Our in-house quality control 
teams, along with third-party 
audits and certifications, 
further reinforce compliance, 
guaranteeing that our products 
meet the highest safety, 
performance, and regulatory 
standards in every market we 
operate in.

Q-3. What role do strategic 
partnerships play in your 
business model, especially 
r e g a r d i n g  t e c h n o l og y  
s h a r i n g  o r  m a r k e t  
expansion?
Ans. Strategic partnerships are 
a key driver of  Prok Devices' 
growth, enabling technology 
sharing, innovation, and 
m a r k e t  e x p a n s i o n .  B y  

long-term client satisfaction. 
By fostering collaborative 
innovation and global reach, 
strategic partnerships play a 
crucial role in Prok Devices' 
commitment to delivering 
r e l i a b l e ,  f u t u r e - r e a d y  
protection and control systems.

Q - 4 .  W h a t  f u t u r e  
innovations or product lines 
are you currently exploring 
to enhance your offerings in 
power system protection 
technology?
Ans. Prok Devices is actively 
exploring next-generation 
innovations in power system 
protection technology to 
e n h a n c e  e f f i c i e n c y ,  
adaptability, and reliability. One 
of  our key focus areas is the 
development of  IEC 61850-
compliant protection relays, 
e n a b l i n g  s t a n d a r d i z e d  
communication, real-time data 
exchange, and enhanced 
interoperability within smart 

collaborating with utilities, 
OEMs, research institutions, 
and technology firms, we 
accelerate the development of  
n e x t - g e n e r a t i o n  p o we r  
protection solutions while 
ensuring our products remain 
at the forefront of  industry 
advancements.
 T h r o u g h  t h e s e  
partnerships, we gain access to 
c u t t i n g - e d g e  r e s e a r c h ,  
emerging technologies, and 
real-world industry insights, 
allowing us to enhance the 
functionality, interoperability, 
and efficiency of  our solutions. 
Additionally, joint ventures 
with international partners 
facilitate market expansion, 
helping us adapt products to 
regional requirements and 
comply with local and global 
regulatory standards.
 Furthermore, our alliances 
strengthen after-sales support, 
t r a in ing  prog rams,  and  
customer service, ensuring 
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